The OpenNMS Web User Interface Has Experienced an Error

The OpenNMS web UI has encountered an error that it does not know how to handle. 

Possible causes could be that the database is not responding, the OpenNMS application has stopped or is not running, or there is an issue with the servlet container. 

Please bring this message to the attention of the person responsible for maintaining OpenNMS for your organization, and have him or her check that OpenNMS, the external servlet container (if applicable), and the database are all running without errors. 

To reveal details of the error encountered and instructions for reporting it, click here. 

Error Details

Please include the information below when reporting problems. 

Exception Trace

java.sql.SQLException


at com.mchange.v2.sql.SqlUtils.toSQLException(SqlUtils.java:106)


at com.mchange.v2.sql.SqlUtils.toSQLException(SqlUtils.java:65)


at com.mchange.v2.sql.SqlUtils.toSQLException(SqlUtils.java:62)


at com.mchange.v2.c3p0.impl.C3P0PooledConnectionPool.checkoutPooledConnection(C3P0PooledConnectionPool.java:531)


at com.mchange.v2.c3p0.impl.AbstractPoolBackedDataSource.getConnection(AbstractPoolBackedDataSource.java:128)


at org.opennms.core.db.C3P0ConnectionFactory.getConnection(C3P0ConnectionFactory.java:85)


at org.springframework.orm.hibernate3.LocalDataSourceConnectionProvider.getConnection(LocalDataSourceConnectionProvider.java:85)


at org.hibernate.jdbc.ConnectionManager.openConnection(ConnectionManager.java:446)


at org.hibernate.jdbc.ConnectionManager.getConnection(ConnectionManager.java:167)


at org.hibernate.jdbc.AbstractBatcher.prepareQueryStatement(AbstractBatcher.java:161)


at org.hibernate.loader.Loader.prepareQueryStatement(Loader.java:1700)


at org.hibernate.loader.Loader.doQuery(Loader.java:801)


at org.hibernate.loader.Loader.doQueryAndInitializeNonLazyCollections(Loader.java:274)


at org.hibernate.loader.Loader.doList(Loader.java:2542)


at org.hibernate.loader.Loader.listIgnoreQueryCache(Loader.java:2276)


at org.hibernate.loader.Loader.list(Loader.java:2271)


at org.hibernate.loader.criteria.CriteriaLoader.list(CriteriaLoader.java:119)


at org.hibernate.impl.SessionImpl.list(SessionImpl.java:1716)


at org.hibernate.impl.CriteriaImpl.list(CriteriaImpl.java:347)


at org.springframework.orm.hibernate3.HibernateTemplate$5.doInHibernate(HibernateTemplate.java:609)


at org.springframework.orm.hibernate3.HibernateTemplate$5.doInHibernate(HibernateTemplate.java:602)


at org.springframework.orm.hibernate3.HibernateTemplate.doExecute(HibernateTemplate.java:411)


at org.springframework.orm.hibernate3.HibernateTemplate.executeWithNativeSession(HibernateTemplate.java:379)


at org.springframework.orm.hibernate3.HibernateTemplate.loadAll(HibernateTemplate.java:602)


at org.opennms.netmgt.dao.hibernate.AbstractDaoHibernate.findAll(AbstractDaoHibernate.java:257)


at org.opennms.web.navigate.DistributedStatusNavBarEntry.evaluate(DistributedStatusNavBarEntry.java:49)


at org.opennms.web.navigate.MenuDropdownNavBarEntry.evaluate(MenuDropdownNavBarEntry.java:74)


at org.opennms.web.controller.NavBarController.createModel(NavBarController.java:102)


at org.opennms.web.controller.NavBarController.handleRequestInternal(NavBarController.java:93)


at org.springframework.web.servlet.mvc.AbstractController.handleRequest(AbstractController.java:154)


at org.springframework.web.servlet.mvc.SimpleControllerHandlerAdapter.handle(SimpleControllerHandlerAdapter.java:50)


at org.springframework.web.servlet.DispatcherServlet.doDispatch(DispatcherServlet.java:938)


at org.springframework.web.servlet.DispatcherServlet.doService(DispatcherServlet.java:870)


at org.springframework.web.servlet.FrameworkServlet.processRequest(FrameworkServlet.java:961)


at org.springframework.web.servlet.FrameworkServlet.doGet(FrameworkServlet.java:852)


at javax.servlet.http.HttpServlet.service(HttpServlet.java:575)


at org.springframework.web.servlet.FrameworkServlet.service(FrameworkServlet.java:837)


at javax.servlet.http.HttpServlet.service(HttpServlet.java:668)


at org.eclipse.jetty.servlet.ServletHolder.handle(ServletHolder.java:669)


at org.eclipse.jetty.servlet.ServletHandler.doHandle(ServletHandler.java:457)


at org.eclipse.jetty.server.handler.ScopedHandler.handle(ScopedHandler.java:137)


at org.eclipse.jetty.security.SecurityHandler.handle(SecurityHandler.java:575)


at org.eclipse.jetty.server.session.SessionHandler.doHandle(SessionHandler.java:231)


at org.eclipse.jetty.server.handler.ContextHandler.doHandle(ContextHandler.java:1075)


at org.eclipse.jetty.servlet.ServletHandler.doScope(ServletHandler.java:384)


at org.eclipse.jetty.server.session.SessionHandler.doScope(SessionHandler.java:193)


at org.eclipse.jetty.server.handler.ContextHandler.doScope(ContextHandler.java:1009)


at org.eclipse.jetty.server.handler.ScopedHandler.handle(ScopedHandler.java:135)


at org.eclipse.jetty.server.Dispatcher.include(Dispatcher.java:183)


at org.apache.jasper.runtime.JspRuntimeLibrary.include(JspRuntimeLibrary.java:1015)


at org.apache.jsp.includes.bootstrap_jsp._jspx_meth_c_otherwise_0(bootstrap_jsp.java:913)


at org.apache.jsp.includes.bootstrap_jsp._jspx_meth_c_choose_0(bootstrap_jsp.java:854)


at org.apache.jsp.includes.bootstrap_jsp._jspService(bootstrap_jsp.java:372)


at org.apache.jasper.runtime.HttpJspBase.service(HttpJspBase.java:111)


at javax.servlet.http.HttpServlet.service(HttpServlet.java:668)


at org.apache.jasper.servlet.JspServletWrapper.service(JspServletWrapper.java:403)


at org.apache.jasper.servlet.JspServlet.serviceJspFile(JspServlet.java:492)


at org.apache.jasper.servlet.JspServlet.service(JspServlet.java:378)


at javax.servlet.http.HttpServlet.service(HttpServlet.java:668)


at org.eclipse.jetty.servlet.JspPropertyGroupServlet.service(JspPropertyGroupServlet.java:127)


at org.eclipse.jetty.servlet.ServletHolder.handle(ServletHolder.java:669)


at org.eclipse.jetty.servlet.ServletHandler.doHandle(ServletHandler.java:457)


at org.eclipse.jetty.server.handler.ScopedHandler.handle(ScopedHandler.java:137)


at org.eclipse.jetty.security.SecurityHandler.handle(SecurityHandler.java:575)


at org.eclipse.jetty.server.session.SessionHandler.doHandle(SessionHandler.java:231)


at org.eclipse.jetty.server.handler.ContextHandler.doHandle(ContextHandler.java:1075)


at org.eclipse.jetty.servlet.ServletHandler.doScope(ServletHandler.java:384)


at org.eclipse.jetty.server.session.SessionHandler.doScope(SessionHandler.java:193)


at org.eclipse.jetty.server.handler.ContextHandler.doScope(ContextHandler.java:1009)


at org.eclipse.jetty.server.handler.ScopedHandler.handle(ScopedHandler.java:135)


at org.eclipse.jetty.server.Dispatcher.include(Dispatcher.java:183)


at org.apache.jasper.runtime.JspRuntimeLibrary.include(JspRuntimeLibrary.java:1015)


at org.apache.jsp.index_jsp._jspService(index_jsp.java:48)


at org.apache.jasper.runtime.HttpJspBase.service(HttpJspBase.java:111)


at javax.servlet.http.HttpServlet.service(HttpServlet.java:668)


at org.apache.jasper.servlet.JspServletWrapper.service(JspServletWrapper.java:403)


at org.apache.jasper.servlet.JspServlet.serviceJspFile(JspServlet.java:492)


at org.apache.jasper.servlet.JspServlet.service(JspServlet.java:378)


at javax.servlet.http.HttpServlet.service(HttpServlet.java:668)


at org.eclipse.jetty.servlet.JspPropertyGroupServlet.service(JspPropertyGroupServlet.java:127)


at org.eclipse.jetty.servlet.ServletHolder.handle(ServletHolder.java:669)


at org.eclipse.jetty.servlet.ServletHandler$CachedChain.doFilter(ServletHandler.java:1448)


at org.opennms.container.web.felix.base.internal.dispatch.InvocationFilterChain.doFilter(InvocationFilterChain.java:53)


at org.opennms.container.web.felix.base.internal.dispatch.HttpFilterChain.doFilter(HttpFilterChain.java:35)


at org.opennms.container.web.felix.base.internal.dispatch.FilterPipeline.dispatch(FilterPipeline.java:50)


at org.opennms.container.web.felix.base.internal.dispatch.Dispatcher.dispatch(Dispatcher.java:42)


at org.opennms.container.web.bridge.internal.DispatcherFilter.doFilter(DispatcherFilter.java:72)


at org.opennms.container.web.ProxyFilter.doFilter(ProxyFilter.java:56)


at org.eclipse.jetty.servlet.ServletHandler$CachedChain.doFilter(ServletHandler.java:1419)


at org.extremecomponents.table.filter.AbstractExportFilter.doFilter(AbstractExportFilter.java:49)


at org.eclipse.jetty.servlet.ServletHandler$CachedChain.doFilter(ServletHandler.java:1419)


at org.opennms.web.servlet.AddRefreshHeaderFilter.doFilter(AddRefreshHeaderFilter.java:73)


at org.eclipse.jetty.servlet.ServletHandler$CachedChain.doFilter(ServletHandler.java:1419)


at org.opennms.web.servlet.StoreRequestPropertiesFilter.doFilter(StoreRequestPropertiesFilter.java:79)


at org.eclipse.jetty.servlet.ServletHandler$CachedChain.doFilter(ServletHandler.java:1419)


at org.springframework.security.web.FilterChainProxy$VirtualFilterChain.doFilter(FilterChainProxy.java:330)


at org.opennms.web.springframework.security.AuthFilterEnabler.doFilter(AuthFilterEnabler.java:115)


at org.springframework.security.web.FilterChainProxy$VirtualFilterChain.doFilter(FilterChainProxy.java:342)


at org.springframework.security.web.access.intercept.FilterSecurityInterceptor.invoke(FilterSecurityInterceptor.java:118)


at org.springframework.security.web.access.intercept.FilterSecurityInterceptor.doFilter(FilterSecurityInterceptor.java:84)


at org.springframework.security.web.FilterChainProxy$VirtualFilterChain.doFilter(FilterChainProxy.java:342)


at org.springframework.security.web.access.ExceptionTranslationFilter.doFilter(ExceptionTranslationFilter.java:113)


at org.springframework.security.web.FilterChainProxy$VirtualFilterChain.doFilter(FilterChainProxy.java:342)


at org.springframework.security.web.session.SessionManagementFilter.doFilter(SessionManagementFilter.java:103)


at org.springframework.security.web.FilterChainProxy$VirtualFilterChain.doFilter(FilterChainProxy.java:342)


at org.springframework.security.web.authentication.AnonymousAuthenticationFilter.doFilter(AnonymousAuthenticationFilter.java:113)


at org.springframework.security.web.FilterChainProxy$VirtualFilterChain.doFilter(FilterChainProxy.java:342)


at org.springframework.security.web.servletapi.SecurityContextHolderAwareRequestFilter.doFilter(SecurityContextHolderAwareRequestFilter.java:154)


at org.springframework.security.web.FilterChainProxy$VirtualFilterChain.doFilter(FilterChainProxy.java:342)


at org.springframework.security.web.savedrequest.RequestCacheAwareFilter.doFilter(RequestCacheAwareFilter.java:45)


at org.springframework.security.web.FilterChainProxy$VirtualFilterChain.doFilter(FilterChainProxy.java:342)


at org.springframework.security.web.authentication.www.BasicAuthenticationFilter.doFilter(BasicAuthenticationFilter.java:150)


at org.springframework.security.web.FilterChainProxy$VirtualFilterChain.doFilter(FilterChainProxy.java:342)


at org.springframework.security.web.authentication.AbstractAuthenticationProcessingFilter.doFilter(AbstractAuthenticationProcessingFilter.java:199)


at org.springframework.security.web.FilterChainProxy$VirtualFilterChain.doFilter(FilterChainProxy.java:342)


at org.springframework.security.web.authentication.logout.LogoutFilter.doFilter(LogoutFilter.java:110)


at org.springframework.security.web.FilterChainProxy$VirtualFilterChain.doFilter(FilterChainProxy.java:342)


at org.springframework.security.web.context.request.async.WebAsyncManagerIntegrationFilter.doFilterInternal(WebAsyncManagerIntegrationFilter.java:50)


at org.springframework.web.filter.OncePerRequestFilter.doFilter(OncePerRequestFilter.java:107)


at org.springframework.security.web.FilterChainProxy$VirtualFilterChain.doFilter(FilterChainProxy.java:342)


at org.springframework.security.web.context.SecurityContextPersistenceFilter.doFilter(SecurityContextPersistenceFilter.java:87)


at org.springframework.security.web.FilterChainProxy$VirtualFilterChain.doFilter(FilterChainProxy.java:342)


at org.springframework.security.web.FilterChainProxy.doFilterInternal(FilterChainProxy.java:192)


at org.springframework.security.web.FilterChainProxy.doFilter(FilterChainProxy.java:160)


at org.springframework.web.filter.DelegatingFilterProxy.invokeDelegate(DelegatingFilterProxy.java:344)


at org.springframework.web.filter.DelegatingFilterProxy.doFilter(DelegatingFilterProxy.java:261)


at org.eclipse.jetty.servlet.ServletHandler$CachedChain.doFilter(ServletHandler.java:1419)


at org.springframework.orm.hibernate3.support.OpenSessionInViewFilter.doFilterInternal(OpenSessionInViewFilter.java:232)


at org.springframework.web.filter.OncePerRequestFilter.doFilter(OncePerRequestFilter.java:107)


at org.eclipse.jetty.servlet.ServletHandler$CachedChain.doFilter(ServletHandler.java:1419)


at org.springframework.web.filter.CharacterEncodingFilter.doFilterInternal(CharacterEncodingFilter.java:88)


at org.springframework.web.filter.OncePerRequestFilter.doFilter(OncePerRequestFilter.java:107)


at org.eclipse.jetty.servlet.ServletHandler$CachedChain.doFilter(ServletHandler.java:1419)


at org.eclipse.jetty.servlet.ServletHandler.doHandle(ServletHandler.java:455)


at org.eclipse.jetty.server.handler.ScopedHandler.handle(ScopedHandler.java:137)


at org.eclipse.jetty.security.SecurityHandler.handle(SecurityHandler.java:557)


at org.eclipse.jetty.server.session.SessionHandler.doHandle(SessionHandler.java:231)


at org.eclipse.jetty.server.handler.ContextHandler.doHandle(ContextHandler.java:1075)


at org.eclipse.jetty.servlet.ServletHandler.doScope(ServletHandler.java:384)


at org.eclipse.jetty.server.session.SessionHandler.doScope(SessionHandler.java:193)


at org.eclipse.jetty.server.handler.ContextHandler.doScope(ContextHandler.java:1009)


at org.eclipse.jetty.server.handler.ScopedHandler.handle(ScopedHandler.java:135)


at org.eclipse.jetty.server.handler.ContextHandlerCollection.handle(ContextHandlerCollection.java:255)


at org.eclipse.jetty.server.handler.HandlerCollection.handle(HandlerCollection.java:154)


at org.eclipse.jetty.server.handler.HandlerWrapper.handle(HandlerWrapper.java:116)


at org.eclipse.jetty.server.Server.handle(Server.java:368)


at org.eclipse.jetty.server.AbstractHttpConnection.handleRequest(AbstractHttpConnection.java:489)


at org.eclipse.jetty.server.AbstractHttpConnection.headerComplete(AbstractHttpConnection.java:942)


at org.eclipse.jetty.server.AbstractHttpConnection$RequestHandler.headerComplete(AbstractHttpConnection.java:1004)


at org.eclipse.jetty.http.HttpParser.parseNext(HttpParser.java:640)


at org.eclipse.jetty.http.HttpParser.parseAvailable(HttpParser.java:235)


at org.eclipse.jetty.server.AsyncHttpConnection.handle(AsyncHttpConnection.java:82)


at org.eclipse.jetty.io.nio.SelectChannelEndPoint.handle(SelectChannelEndPoint.java:628)


at org.eclipse.jetty.io.nio.SelectChannelEndPoint$1.run(SelectChannelEndPoint.java:52)


at org.eclipse.jetty.util.thread.QueuedThreadPool.runJob(QueuedThreadPool.java:608)


at org.eclipse.jetty.util.thread.QueuedThreadPool$3.run(QueuedThreadPool.java:543)


at java.lang.Thread.run(Thread.java:745)

Request Details

	Locale
	en_US

	Method
	GET

	Path Info
	null

	Path Info (translated)
	null

	Protocol
	HTTP/1.1

	URI
	/opennms/errors/unknownexception.jsp

	URL
	http://172.16.8.30:8980/opennms/errors/unknownexception.jsp

	Scheme
	http

	Server Name
	172.16.8.30

	Server Port
	8980


System Details

	OpenNMS Version:
	18.0.0-1

	Java Version:
	1.8.0_60 Oracle Corporation

	Java Virtual Machine:
	25.60-b23 Oracle Corporation

	Operating System:
	Linux 3.10.0-327.13.1.el7.x86_64 (amd64)

	Servlet Container:
	jetty/8.1.10.v20130312 (Servlet Spec 3.0)

	User Agent:
	Mozilla/5.0 (Windows NT 6.1; WOW64; rv:47.0) Gecko/20100101 Firefox/47.0


Options for Reporting This Problem

There are two options for reporting this problem outside your own organization. 

OpenNMS Bug Tracker 

If you have an account on the OpenNMS issue tracker, please consider reporting this problem. Bug reports help us make OpenNMS better, and are often the only way we become aware of problems. Please do search the tracker first to check that others have not already reported the problem that you have encountered. 

OpenNMS Commercial Support 

If you have a commercial support agreement with The OpenNMS Group, please consider opening a support ticket about this problem at support.opennms.com or via e-mail. Tickets from our customers receive priority treatment from our support staff. If you create a support ticket and the support engineer handling the ticket determines that you have found a bug, he or she will create a record in the bug tracker. 

For a plain-text version of the information above suitable for pasting into a bug report or support ticket, click here. 
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